WARRANTY

WARRANTY AGAINST DEFECTS IN GOODS

PRODUCT PART WARRANTY PERIOD

Steel Frame Five (5) Years

Motor

Five (5) Years

Electronics Two (2) Years
Handset & Cable Two (2) Years
Scissor Mechanisms Five (5) Years
Steel Lift Mechanism Five (5) Years
Fabric Two (2) Years

1. K Care Healthcare Solutions provides consumers with the following warranty in relation to this Product,
in addition to complying with the requirements of any relevant legislation, including the Competition and
Consumer Act 2010 (Cth) in Australia and the Consumer Gu arantees Act 1993 in New Zealand (the Acts),
except where a New Zealand consumer acquires the Product for the purposes of a business. The benefits
to the consumer given by this warranty are in addition to other rights and remedies of the consumer under
the applicable Act.

2. In this warranty, we have used the following definitions:

(a)
(b)

(c)
(d)

(e)
(f)

(g)

Form means a Warranty Claim Form issued by K Care Healthcare Solutions in respect of Products.

K Care Healthcare Solutions or our means K Care Healthcare Solutions Pty Ltd, ABN 47 159 431 099
of 836A Fifteenth Street, Mildura, VIC, 3500.

Product means this Picasso, Leonardo, Michelangelo or Donatello lift chair manufactured by K Care
Healthcare Solutions (including where manufactured by its contract manufacturers);

Material means a material or component used by K Care Healthcare Solutions in the manufacture of the
Product;

Retailer means the authorised dealer of Products from whom the Product was purchased;
Warranty Period means the period within which a defect must appear as set out in the table

above, commencing from the date of purchase of the relevant Product. If the Product or part

(as the case may be) is repaired or replaced, there will be no extension to the original warranty
period; and

Workmanship means the handling, assembly and manufacturing processes performed by or on
behalf of K Care Healthcare Solutions in order to manufacture the Product.

3. K Care Healthcare Solutions warrants that for the duration of the Warranty Period, all Products will be free




